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Q PLEASE STATE YOUR NAME, CURRENT POSITION, AND BUSINESS 1 

ADDRESS. 2 

A Douglas T. Fowler, Jr., Supervisor of Construction and Maintenance, Duke Energy 3 

Carolinas, LLC, 763 SC-72, Greenwood, South Carolina 29649. 4 

Q PLEASE DESCRIBE YOUR EDUCATIONAL AND PROFESSIONAL 5 

BACKGROUND. 6 

A After receiving an Associates Degree in Industrial Electronics from Greenville Tech., I 7 

went to work for DEC in 1987.  I started as an engineer designing projects to provide 8 

service to customers.  I then moved to a position working on major projects which again 9 

involved designing and constructing facilities to provide service to customers.  In 2003 I 10 

assumed my current position supervising construction and maintenance projects.  In all of 11 

the positions I have held in DEC I have been involved in construction of new facilities to 12 

serve customers and in maintaining existing facilities to serve customers. 13 

Q WHAT IS THE PURPOSE OF YOUR TESTIMONY? 14 

A The purpose of my testimony is to describe the facts and circumstances surrounding the 15 

two power failures that occurred in May and June of 2015 at the drive-in movie theater 16 

owned by Petitioner Tommy McCutcheon (“McCutcheon”) and located at 3109 Hwy 25 17 

South in Greenwood County, South Carolina (the “Drive-In”) and to describe the actions 18 

Duke Energy Carolinas, LLC (“DEC”) took in response to those power failures. 19 

Q PLEASE STATE WHAT ACTIONS YOU HAVE TAKEN IN ORDER TO 20 

PREPARE YOUR TESTIMONY IN THIS CASE. 21 
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A I have reviewed the Complaint, the Affidavit and Pre-filed Testimony of McCutcheon, the 1 

Affidavit and Pre-Filed Testimony of James R. Calhoun, and the exhibits filed on behalf 2 

of McCutcheon. I have also reviewed DEC’s records relating to the Drive-In and spoken 3 

with the DEC individuals who addressed the electrical failures at the Drive-In. 4 

Q PLEASE STATE YOUR UNDERSTANDING OF THE POWER FAILURE THAT 5 

OCCURRED AT THE DRIVE-IN IN MAY OF 2015. 6 

A The first power failure occurred at the Drive-In on May 30, 2015. Jimmy Brown, a DEC 7 

lineman who works for me, responded to the report. We received a call from the customer 8 

reporting electrical arcing and that there had been a flash at the rear of the building. DEC 9 

determined that a fuse had blown on the pole mounted transformer that serves the Drive-10 

In and the electrical wire that runs from the pole to the Drive-In had melted near its 11 

intersection with the current transformer, which is located adjacent to the meter for the 12 

Drive-In.  We replaced the section of wire that had melted and were able to restore power 13 

to the Drive-In. 14 

Q PLEASE STATE YOUR UNDERSTANDING OF THE POWER FAILURE THAT 15 

OCCURRED AT THE DRIVE-IN IN JUNE OF 2015. 16 

A The second power failure at the Drive-In occurred on June 13, 2015. Mr. Brown returned 17 

to the Drive-In and found that the electrical wire had melted in the same location. It was 18 

again determined that a fuse had blown on the pole mounted transformer.  Our crew was 19 

able to replace the line that had melted and restore power. 20 

Q DID YOU VISIT THE SITE? 21 
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A Yes.  I went to the Drive-In on the morning of Monday June 15th following the second 1 

incident.  I observed smoke damage on the back of the building near where our metering 2 

equipment is located.  It was clear to me at that point that the existing 2/0–3 al service 3 

connection did not have sufficient thermal capacity and wasn’t strong enough to safely 4 

provide service to the Drive-In, as shown by the fact that the line had melted on two 5 

occasions.  6 

Q DOES DEC HAVE RECORDS OF THE CALLS THAT CAME INTO THE 7 

COMPANY RELATING TO THESE INCIDENTS? 8 

A Yes.  We have call records that are business records of the company, that are created at the 9 

time of the events described and that are maintained by DEC in the regular course of its 10 

business.  Exhibit A is our record of the report that was phoned in on the first incident on 11 

Saturday, May 30, 2015.  It includes the following: “cust states power out, there was a very 12 

bright spark, cable looks burned from pole to meter.”  Exhibit B is our record of the report 13 

that was phoned in on the second incident on Saturday, June 13, 2015.  It includes the 14 

following: “Cust states the line going from the pole to the building is on fire, cust contacted 15 

FD.”   16 

Q DID DEC MAKE ANY DETERMINATIONS IN RESPONSE TO THE MAY AND 17 

JUNE 2015 POWER FAILURES AT THE DRIVE-IN? 18 

A Yes. After the June 13, 2015 power failure, Mr. Brown, Mr. Gonzalez, and I determined 19 

that the power failures that had occurred at the Drive-In were the result of thermal overload.  20 

It was our opinion that there was a dangerous situation at the Drive-In and that something 21 

needed to be done.  Based on DEC’s determination that the electrical system failures were 22 
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caused by thermal overload and because of the concern that there was a significant risk of 1 

fire at the Drive-In, DEC made the determination that it was necessary to upgrade the 2 

facilities providing McCutcheon’s electrical supply.  I communicated with Theo Lane who 3 

handles Government and Community Relations for DEC in Greenwood and brought him 4 

up to date on the situation.  He then took over communications with Mr. McCutcheon who 5 

was concerned that the upgrade would cause him to lose the Greenwood Rate. 6 

Q DID DEC DISCONNECT THE SERVICE TO THE DRIVE-IN? 7 

A Yes.  Mr. Lane can explain the details but, when Mr. McCutcheon wouldn’t agree to the 8 

upgrade we proposed, we had a crew disconnect the service.  The disconnection took place 9 

on Wednesday, June 17. 10 

Q DID MR. MCCUTCHEON CHANGE HIS MIND ABOUT AGREEING TO THE 11 

UPGRADE? 12 

A Yes, Mr. Lane and I met with him later on June 17th when he and his wife came into our 13 

office and he signed an agreement consenting to the upgrade.   14 

Q WHAT ACTION DID DEC TAKE TO UPGRADE THE ELECTRICAL SUPPLY 15 

AT THE DRIVE-IN? 16 

A DEC replaced the service lines serving the Drive-In and changed the transformer from a 17 

25 KVA transformer to a 50 KVA transformer. The line serving the Drive-In before the 18 

upgrade was one run of 2/0-3 al triplex wire.  The lines we installed as part of the upgrade 19 

are two runs of 4/0-3 al triplex wire.  I have brought samples of the 2/0 and 4/0 wires to 20 

show the difference.  DEC made the decision to insist on an upgrade based upon the belief 21 
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that the Drive-In’s thermal load had increased to an extent that additional facilities were 1 

necessary to ensure safety.  2 

Q WAS DEC ABLE TO PERFORM THE UPGRADE WORK AT THE DRIVE-IN 3 

FACILITY? 4 

A Yes.  DEC was able to get the work done in time for the Drive-In to be open on Thursday, 5 

June 18th so that Mr. McCutcheon did not lose revenues. 6 

Q DOES DEC HAVE RECORDS OF PREVIOUS OUTAGES OR INQUIRIES 7 

RELATING TO THE DRIVE-IN? 8 

A Yes.  Records of four outage reports in 2009 and one work request in 2008 are attached as 9 

Exhibit C to my testimony. 10 

Q ARE THESE RECORDS CREATED AT OR NEAR THE TIME THAT THE 11 

EVENTS OCCURRED AND ARE THEY MAINTAINED BY DEC IN THE 12 

ORDINARY COURSE OF ITS BUSINESS? 13 

A Yes. 14 

Q DO THESE RECORDS SHED ANY LIGHT ON THE MATTERS BEING 15 

CONSIDERED IN THIS PROCEEDING? 16 

A I was not directly involved so I can only interpret the documents, but they appear to show 17 

that there had previously been issues relating to the ability of our facilities to serve the 18 

greater load that was required by the Drive-In beginning in 2008.  19 

Q DOES THIS CONCLUDE YOUR TESTIMONY? 20 

A Yes, it does.  21 
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